O nesuse Beemupuoro ans npas norpeduresneii B 2020 roxy

15 mapra 2020 roga BeemupHbrii nens TpaB MOTpeOuTeNeil npoiaer mnox
AeBu30M «Paumonanshbiii norpe6urens» («The Sustainable Consumer»).

Hanomuum, uro BceemupHsii nens npaB TOTpebuTeNneil 3akpemneH B
kanenznape 15 mapra 1983 rona, korna lenepansroii Accambreeii OOH 6sut IPUHST
AoKymMeHT — «PykoBonsiuue npuauunsl Opranusauun O6be HHEHHEX Hauwii o
3allMTe 1paB OTpedUTENe.

B otom romy Bcemwpnas opranmsanus norpebureneit  (Consumers
International) akuenTHpoBano BHuMaHue Ha POGIIEMBI YPE3MEPHOTO TPOM3BOJICTBA
M HEPALHOHANILHOTO MOTPEONEHUs, NPHUBOAAIIEE K H3MEHEHHMIO KJIUMara,
YXYIUICHHIO COCTOSHHS OKPYXAIOLIEH CPeibl, yTpare yHHKAIbHBIX IPUPOIHBIX
00BeKTOB.

HemanoBaxuo, 4to obecnevenne mepexoma k PaLMOHATIBHBIM MOJIENSIM
NOTpeO/IeHHs. ¥ MPOM3BOACTBA Y)Ke SBISETCS ONHONH W3 Lleneit ycroituuBoro
pasutus  (LIYP), npuHsteix rocymapcrBamum -  unenamu Opranusanyu
O6benunennsix Hamuit B 2015 rony B pamkax IloBectku gaHs B obGnactu
YCTOHYUBOTO pa3BUTHs Ha neprox 10 2030 rofa.

[lo noncyeram OOH nomoxossiicTra NoTPeOIIOT 29 NPOLEHTOB MHPOBO
SHEPTrHU H, COOTBETCTBEHHO, WX BKJAZ B 00MIHe BbIOpockl CO2 cocrasnser 21
TpOLEHT. JIpyrie KcceoBaHus MOKa3bIBAIOT, YTO OKOMO | MUJLTHOHA IJIaCTHKOBBIX
OyTELIOK IpojtaeTesi 1o BeeMy Mupy €XKEMUHYTHO, a B 2018 roxy npousseneno 24,2
MHIUIAap/a nap 00yBH, IPH MPOH3BOACTBE KOTOPOif HCIIONIB3YETCsl HECKOJIBKO BH/IOB
[ITaCTHKa M IpyTHX MaTepuasos, KOTOpble MPAKTHIECKHU He MepepabaTbiBaiorcs. B
pamKax I00albHOr0 NOTpeGNeHHs OTMedaeTcs, 4To TNPOU3BOICTBO TPOIYKTOB
MATAHW  CBA3AHO C  BBICOKHM  OHEPromoTpeGieHHeM, BBIPYGKOil JIECOB,
YBEJIMYEHHEM BIOPOCOB TAPHUKOBBIX ra30B U YpEe3MEepPHBIM MCTIONB30BAaHHEM BOJIBI.
60% mnactuka, Gomblias — yacTh KOTOPOTrO  IIOCTynaeT W3  [HIIeBOM
TPOMBILIIEHHOCTH, TONa/IaeT Ha CBAJIKH MIIH B OKPY)KAOLIYIO CPELy.

Panionanshoe norpe6nenue HampasneHo Ha TOBbILIEHHE s dexTrBHOCTH
HCTIONIb3OBAHMA  PECYpCOB M pasBMTHE  CNPaBEANMBOM  TOProBIIM npu
OXHOBPEMCHHOM CHHM)KCHHH YPOBHS O€IHOCTH M NpeIoCTaBIEHHH KaXI0My
BOSMOXHOCTH MMETb XOpOLlee Ka4ieCTBO XHM3HHM, JOCTYN K efie, BOJE, SHEprHH,
MeHLMHE U MHOTHM JPYruM Graram.

Vimenno BhIGOp morpeGuTenell crnocobeH moBMATE Ha II0BCEMECTHOE
BHEJIpeHHe OepeXIIMBBIX IMOIXOIOB K NIPOU3BOACTBY TOBapoOB M yCiayr. Jlns
BOBJICYEHUS NIOTpeOHTENel B MePONPHSTHS, HANPaB/IeHHbIE Ha pa3sBHTHE HABBIKOB
PalHOHANBLHOTO NOTPeGIEHUS M IOCTHKEHHE HHBIX OIIECTBEHHO 3HATHMEIX Lleneit
YCTOHYHMBOTO pPasBUTHS MpH noazepxke OOH 6buto cosmano MoGmmbHOE
npunoxerue «LIYP B JlefictBumy.



HanomeuM, uTo Ha 16-oM 3acefanuy KOHCYIBTaTHBHOTO COBETA MO 3allHTE
npaB ToTpeOuTeNel rocyaapcTB — Y4aCTHHKOB CHI" 26 cents6ps 2019 roma
Pocrnotpe6Han3opoM BrepBele ObLIO O0OpAlIEHO MOBBINIEHHOE BHUMAHHC Ha
npo6eMaTHKy 06ecredeH s 3alluThl PaB N0TpebUTeNel B KOHTEKCTE AOCTHKCHHS
[leneit ycroitunBoro pa3sutus. B a10# CBSI3M Ha JAHHOM 3acCe/aHiH ObL1 TOAPOOHO
ocBemen BKiaz DezepalIbHOM CITyKOBI B JOCTHXEHHE TAKUX HALMOHANIBHEIX LeJeH
KaK TOBBIIICHME KAYecTBA IHTHEBOM BOJBI, IOBbILIEHHE KayecTBa MHAIICBOX
MPOAYKLUMH ¥ TPOJABMKEHHE WJACH palMOHANBHOTO noTpebeHus MHILEBOH
NMpONYKIMM, KaK BaXHellled COCTABISIONIEH YKPEIUICHUS 310pOBbA. Bcee
MaTepHaJIbl 3ace/laHus Oly0IMKOBaHbI Ha caiite PocrorpeOHa30pa.

3auHTEpecOBaHHbIe JIMIA TaKKe MOTYT O3HAKOMHMTBCS CO CTIpaBOYHOM
6pomopoii BeemupHoii opraHu3anuy norpeduTeneH (Consumers International) o
npo6ieMaM palHOHAIBHOTO MOTpeONeH s, NepeBo Ha PYCCKH#l S3BIK KOTOPOH
nponsBesien MexxyHapo/iHo# KoHdenepanueii obmecTs norpebuteneit (KondOIl).

Anonc! C 11.03.2020 no 25.03.2020 oyxer paboraTh «ropsiiasi JHHHA»,
nocssimennasi BceMupHOMY AHIO NPaB MoTpebHTeIeH

non aesusom «Paunonanbublii norpedutens» («The Sustainable Consumer»)

VYBaaembie N0TpeOuTeIH!

B cBssu ¢ npasgHoBanueM 15.03.2020 BeemupHoro [ns mnpas norpebuTenei, B
Ynpasnenun Pocrorpe6Hajzopa no Kemeposckoii obmactu (nanee — YnpasieHHe), €ro
TEpPPUTOPHAIBHBIX OTZENaX, a Takke KOHCY/IBTAMOHHBIX LEHTpAX W IyHKTaX JUId
norpeburesneit ®BY3 «lleHTp THIHEHB M SMHAEMHOJIOTHH B KemepoBckoii obmactu»
(manee - KOHCYNbTAllMOHHBIC LEHTPHI M IYHKTHI I norpebuTenei) B MEpUOa C
11.03.2020 o 25.03.2020 Gy et opraHu3oBana paboTa «ropsei JMHUM 10 aKTyaTbHbIM
BOTIPOCAM 3allITHI NIPaB MOTpeOUTeel (PO3HHYHAs TOProBiis, Chepa yCIyr, KauecTso 1
Ge30MacHOCT TOBApOB | YCIIYT, AocyeOHas i cy/e0Has 3aumTa npas notpeoutenei u
ap.).

KOHCY/IbTAIH MOYKHO MIOTY4HTb exkeHeBHO 110 Gy usm ¢ 09-00 gac. 1o 12-30 yac.
1 ¢ 13-30 yac. g0 16-00 yac. (B nstauLy 10 14-30 vac.):
» B OBuIecTBEHHOI pHemMHoi Ynipasienus mo tenedony 8-800-700-03-09;
* B OT/IelIe 3AIUTHI NPaB MOTpeGuTeeH YIpaBieHus 1o teneponam 8 (384-2) 36-
64-88, 36-29-89; ;
* B TePPUTOPHATBHBIX OTAENAX YTIpaBleHns 10 TeledoHaM:
— 8(384-2) 64-20-42 (TeppuropMaibHBIA OTAET B T. KemepoBo
KeMepoBCKOM paiioHe);
— 8(384-3) 74-30-97, 74-88-37 (Teppuropuaibhblii ot B I. HoBoKy3HewKe
1 HOBOKY3HELIKOM paiioHe);
— 8(384-52) 6-40-17 (Teppuropuashblii oten B T. benoBo u benosckom
paiione)
— 8(384-53) 5-16-03 (TeppuropnaibHbiii oTaen B T. Amxepo-CyUKeHCKe,
MsxmopekoM 1 SiickoM paiionax),



— 8(384-6)69-82-86 (Teppuropnanshbii oraen B T. Kucenéscke, T.
[IpokomnbeBcke U IIpokonbeBCKOM paiione),

— 8(384-56) 3-15-11, 3-43-31 (TeppuropHaibHblii OTAEN B T. JICHHHCK-
Kysnenkom, r. [ToasicaeBo u Jlennnck-Ky3nenxom paifone),

— 8(384-2) 64-57-05, 64-69-13 (TeppuropuanbHsiii otzien B I. bepe3oBckoM,
r. Tonku, Kemeposckom 1 TONKHHCKOM paioHax);

—  8(384-63) 5-45-10 (TeppuropuansHsiii otaen B I. I'ypbencke, 1. Canaupe,
['ypbeBcKoM paiioHe);

— (8384-43) 5-63-51 (Teppuropwanbhbiii oraen B r. Mapuuncke,
Mapuusckom, Tucyasekom, TsokuacKoM 1 YebyIMHCKOM paifoHax);

— 8(384-75) 6-03-45 (TeppuropuaiibHblii oTAEH B T. MEKIyPEUCHCKE, T.
Meicku 1 MexXIypedeHCKOM paiioHe);

— 8(384-71)5-35-13 (TeppuropuansHsiii otaes B . OcunHuKH U T. Kanrake);

— 8(384-73) 3-00-53 (Teppuropuanbhbiii oraen B T. Tamrarone u
Tarrraronsckom paitone);

— 8 (384-51) 4-03-00 (Teppuropuanshbiit oraen B . Opre u KOprutckom
paitone);

— 8(384-55) 2-57-70 (Teppuropuanshbii oraen B r. Taiire u SmkuHCKOM
paifone);

— 8(384-42) 7-43-82 (Teppuropmanbublii oraen B KpamuBuHCKOM |
[TpOMBILIIIEHHOBCKOM paifOHax);

» B KOHCY/bTaMOHHBIX LEHTPAX M MyHKTaX I MOTpeOHTeNeH ekKeTHEBHO MO
6ymmsm ¢ 08-00 gac. 10 12-00 yac. u ¢ 13-00 yac. 10 16-00 uac. (B naTaULy 10 15-
30 yac.) 10 CJIE/YIONIMM ajipecaM U TeeoHam:

- 1. Kemepoo, yi. ABpopsl, 12, Tent. 8(384-2) 64-67-81, 64-67-82,
8-951-581-3279;

r. HoBoky3Herk, yi. O6Hopckoro, 76, Ten. 8(384-3) 37-38-25, 36-86-89;

— 1. Amkepo-Cy/ukeHck, yn. Menpeneesa, 71, en. 8(384-53) 5-13-57, 5-16-03;

- . benoao, yi. Jlenuna, 67a, Ten. 8 (38452) 2-62-63;

— . 'ypbesck, yn. Kovmynucruueckas, 14 a, ten. 8(384-63) 5-66-79, 5-55-98;

— 1. Jlennnck-Kysneuxutt, yi. 3emiosa,6 6, Texn. 8(384-56) 5-41-07;

— 1. Mapumnck, 1-it Mukpopaiios, 5 a, mom. 3, en. 8(384-43) 5-62-47, 5-79-85;

- . Mexaypeuenck, yi1. Boksanbnas, 14, Ten. 8(384-75) 3-29-33;

— . Meicku, yi. Pem6asosckas, 4, Tex. 8(384-74) 2-20-90;

- T HpOKonbeﬁcx, yi. Tlogonsckas, 19, Ter. 8(384-6) 69-85-58, 69-82-88.

— 1. [Opra, yn. Mockosckas, 39, Ten. 8(384-51) 6-00-17, 5-90-14.

Buumanuio norpedureei!

Vnpasienne Takke HaroMmmHaer, urto B Poccuiickoil ®ezepamun  co3jaH
TocyzapcTBeHHBIH HHAOPMALMOHHEII pecypce B chepe 3aumut npas notpebuteneii (P
3I1IT).

Pecypc cosnan PocriotpeGHazopoM mo nopyyenuio IIpapurenscrsa Poccuiickoii
deiepalin ¢ 1B KHOOPMUPOBAHUS MOTPEOUTENEH O CHTyallui Ha PIHKE, O NPaBax B
OT/IENBHBIX chepax, 0 MEXaHW3MaX 3allUTh PaB MOTPEOHTENEH.



OTKpBITHIH JocTyn K MaTepuajiaM pecypca obecrieyeH Ha
caifre: http://zpp.rospotrebnadzor.ru/

I'WP 3I1I1 cocTouT U3 ciaeayromux Moayeii: «CripaBouHHK noTpeduress», « CoBeThI
o 370poBoMy nuTaHuio», «HopmaTuBHBIE mpaBOBBIE aKTh», «MHDOpMAHOHHO-
aHAINTHYECKHE Marepuaisl», «OpraHbl W OpraHu3alMd B cdepe 3aluThl IpaB
norpeburenei», «Pesynbrarel npoBepok», «IIpogyKums, HE COOTBETCTBYIOINAS
o0s3aTenbHBIM TpeboBanusM», «HoBocTH», «CyneOHast paKTUKay.

I"'ocynapcTBenHbIH MHGOPMALMOHHBII pecypc B cdepe 3aluTsl MpaB noTpeduTesnei
npejcTaBiasieT co0oil oOmMpHYI0 0a3y CTaTMCTUYECKOW, NMpPaBOBOM, aHATMTHYECKOM,
METO/INYECKOM HHPOpMALIUK.




